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THE UTILISATION OF ICT AS A PEDAGOGICAL TOOL IN ENGLISH LANGUAGE TEACHING
Annotation

Information and communication technology (ICT) advancements have opened up new opportunities for restructuring language learning
and teaching environments. Today’s language teachers and students face both fresh possibilities and challenges brought on by ICT as a
pedological tool. The objective of this research is to look at teachers’ competency in the utilisation of ICT as a pedological tool in
English Language Teaching, i.e. ELT. Their competencies will be determined by their skills in computers, access to internet service and
use of online software for teaching, assessment and feedback. The methodology adopted for this research is a descriptive-analytical
survey with a sample size of 100 (25 men and 75 women) from various schools in Tashkent and Andijan regions in both public and
private schools. Data was collected via convenience sampling via a questionnaire in Google forms circulated on ‘Telegram’. The result
found that most of the teaching staff is not very proficient in using computers and productivity tools on a basic level in ELT, and also
they lacked knowledge on how to create interactive online courses and online teaching techniques. While few of the instructors utilised
ICTs to research for the purpose of preparing English language lesson material, they did not actively integrate it into their practice as a
means of instruction due to various challenges.

Key words: English Language Teaching, ICT, Pedagogical Tool, Teachers” Competency.

INGLIZ TILI O‘QITISHDA AKTDAN PEDAGOGIK QUVVOLAT SIFATIDA FOYDALANISH
Annotatsiya

Axborot-kommunikatsiya texnologiyalari (AKT) yutuglari tillarni o'rganish va o'gitish muhitini gayta qurish uchun yangi imkoniyatlar
ochdi. Bugungi til o'gituvchilari va talabalari AKT pedologik vosita sifatida olib keladigan yangi imkoniyatlar va muammolarga duch
kelishmogda. Ushbu tadgigotning magsadi ingliz tilini o'gitishda pedologik vosita sifatida AKTdan foydalanish bo'yicha
o'gituvchilarning malakasini ko'rib chigishdir, ya'ni ELT. Ularning kompetentsiyalari kompyuterda ishlash, internet xizmatidan
foydalanish va o‘qitish, baholash va fikr-mulohazalar uchun onlayn dasturiy ta’minotdan foydalanish bilan belgilanadi. Ushbu tadgigot
uchun gabul gilingan metodologiya Toshkent va Andijon viloyatlaridagi turli maktablarda davlat va xususiy maktablarda 100 nafar (25
erkak va 75 ayol) tanlanma hajmiga ega tavsifiy-tahliliy so‘rovdir. Ma'lumotlar "Telegram" da tarqatilgan Google shakllaridagi
so'rovnoma orgali qulay tanlab olish orgali to'plangan. Natija shuni ko'rsatdiki, o'gituvchilarning ko'pchiligi ELT bo'yicha boshlang'ich
darajada kompyuterlar va unumdorlik vositalaridan foydalanishda unchalik malakali emas, shuningdek, ular interaktiv onlayn kurslar va
onlayn o'qgitish usullarini yaratish bo'yicha bilimga ega emaslar. O'gituvchilarning bir gismi ingliz tili dars materialini tayyorlash
magsadida AKTdan tadgiqot olib borishgan bo'lsa-da, turli giyinchiliklar tufayli uni o'gitish vositasi sifatida o'z amaliyotiga faol kirita
olmadilar.

Kalit so‘zlar: Ingliz tilini o‘qitish, AKT, pedagogik vosita, o‘qituvchilarning malakasi.

MCIHOJIb30BAHUE UKT KAK IEJATOTMYECKOI'O HHCTPYMEHTA B ITPEIIOJJABAHUM AHIJIMAACKOI'O
S3bIKA
AHHOTaUUs

PasButie nHPpOPMAIMOHHBIX U KOMMYHUKAMOHHBIX TexHomorui (MKT) OTKpbLIO HOBBIE BO3MOXKHOCTH [UIsl PECTPYKTYPH3ALUH CPE/IBI
W3y4YCHUs U MPEnoiaBaHus si36IK0B. CeroHsIIHIE MPENoAaBaTeNN A3bIKa U yJaliecsl CTAJKMBAIOTCS KaK C HOBBIMH BO3MOXKHOCTSIMH,
TaK u ¢ npobiemamu, cBsizanHbiMu ¢ UKT kak memomorunyeckuM MHCTpYMEHTOM. L{enbro TaHHOTO MCCIeOBaHUS SBISETCS HU3y4CHHE
KOMIIETEHTHOCTH yuuTenei B ucronp3oBannu MKT B kauecTBe meqoI0rHYecKoro HHCTPYMEHTa B MPENOJaBaHUN aHTIIMHUCKOTO SI3BIKA,
to ectb ELT. X koMmereHTHOCTh OyAeT ONpeNeNsiTbcS WX HaBBIKAMH pPabOTHl Ha KOMIbIOTEpE, JOCTYoM K VHTepHery wu
HCIIOJIb30BAaHHEM OHJIAHH-TIPOrPaAMMHOTO 00ECIICYCHUS JUIsl OOYUCHHMs, OLIEHKH U 00paTHOW cBs3u. MeTouKa, PHHATAS IS JaHHOTO
HCCIICIOBAaHMsI, MPECTABIAET COOOHM OIMHMCATENbHO-aHAIUTUYECKUIH omnpoc ¢ pasmepom BbIOOpkH 100 uenoBek (25 myxuuH u 75
JKSHIL[MH) M3 Pa3IMYHbIX IIKOJN TamKeHTCKOH M AHIMKaHCKOW 00JacTeil, kKak rOCYIapCTBEHHBIX, TaK M 4YacTHHIX. JlaHHbIE OBLIH
coOpaHsbl IyTeM y100HO BEIOOPKH ¢ TIOMOIIBIO aHKeTHI B (popmax Google, pacripoctpaHeHHbIX B Telegram. B pesynbrarte BBISICHUIIOCH,
4TO OOJBIIMHCTBO MpENoiaBaTesIeii He OUeHb XOPOIIO BJIAJCIOT KOMIBIOTEpAMH ¥ WHCTPYMEHTAMH TOBBILICHHS MPOU3BOIUTEIEHOCTH
Ha Ga3oBom ypoBHe ELT, a Takke UM He XBaTaeT 3HaHHH O TOM, KaK CO3[aBaTh MHTEPAKTHBHBIC OHJIAWH-KYPCHI MU METOJbI OHJIAWH-
oOyuenus. XoTs JIMIIb HEMHOrwe mnpenopaBarenu ucnonb3oBanmy VKT s mpoBeneHHs HCCIENOBaHUM C LENbIO IOITOTOBKH
MaTepHaJIOB Ul YPOKOB aHTJIMHCKOrO $3bIKa, OHM HE CTalli aKTUBHO MHTETPUPOBATh UX B CBOI IPAKTHKY B KayeCTBE CPEICTBa
00yueHUs U3-3a Pa3IMYHBIX IPOOIIEM.

Kitouesnie ciioBa: [IpenogaBanne anrmmiickoro si3pika, KT, megarorndeckuii HHCTPYMEHT, KOMIICTEHTHOCTD YUHTEIIS.

Introduction.  “Information and  communication
technology (ICT)” advancements have opened up new

instrument for foreign language instruction and its implications
for second language acquisition. (Yusuf, 2005)

opportunities for restructuring language learning and instruction
environments. Today’s language instructors and students face
both fresh opportunities and challenges brought on by ICT. The
responsibility for conducting learning activities has shifted to the
pupils, substantially altering the obligations of teachers. However,
it should be stressed that teachers of modern languages, not ICT,
determine the quality of the process of learning. This paper aims
to provide information on the potential of ICT as a beneficial
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ICT is now becoming much more popular in the teaching
and study of foreign languages as more educators use it. ICT
clearly has an influence on both the amount and quality of
teaching-learning activities. Through its dynamic, interactive, and
interesting material, ICT can specifically improve teaching and
learning. It may also provide effective options for personalised
training (Alkamel, 2018). “Information and communication
technology (ICT) is regarded as one of the fundamental pillars of
contemporary civilisation,” according to (Daniels 2002).
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Understanding ICT and mastering its foundational skills and ideas
are now widely regarded as essential components of education in
many nations (Daniel, 2002). Utilising ICT in classrooms
promotes student-centred learning settings. . Nonetheless, as the
world rapidly converts to digital media and information, the
importance of ICT in education will only grow throughout the
twenty-first century (Ul- Amin, 2013).

Today, integrating ICT into the teaching and learning
process is crucial. The teaching-learning process is anticipated to
be both conventional and contemporary by the instructor. The
teacher has to be ready to be able to use ICT in the pedagogical
structure. “Although interactive, language classroom technology
is still underutilised in the twenty-first century” (Rayal, 2014). It
follows that both the quantity and quality of teaching and learning
in conventional and distant learning institutions have been
influenced by ICT. ICT may thus improve education by offering
chances for personalised learning via its dynamic and interactive
content (Vitthal, 2015). Web-based learning also referred to as
technology-based learning, virtual learning, online education, and
e-learning, is one of the most rapidly expanding industries. It
provides opportunities to create e-learning environments that are
very well-designed, learner-centred, affordable, interactive,
official, and customisable (Gomathi, 2016).

Objective. To look at enhancing teachers’ competency by
the utilisation of ICT as a pedological device in ELT in
Uzbekistan.

To look at the challenges being experienced by the
teachers in using ICT as a pedological tool in ELT.

Methods. This study employs a descriptive-analytical
survey approach to examine ICT capabilities as a teaching tool
among ELT teachers.

Sample. The teacher’s sample consists of 100 people
from Tashkent and Andijan region. Through the use of
questionnaires, the data were gathered. A survey was conducted
online. Participants who had an internet connection and were
subscribers of the Telegram groups created by the researcher were
carefully selected using convenience sampling. On Telegram, in-
service student teachers’ forums, teacher groups forums, and
school institution management groups from Tashkent and Andijan
were chosen to participate in the poll.

Collection of data. A questionnaire is a tool composed of
a number of uniform questions used to gather information from
respondents on their computer abilities, access to internet service,
and usage of online software for evaluation and feedback. In this
respect, a Google Form was used to generate an online survey that
was sent to the chosen Telegram groups for participation. In
addition, some formal and informal discussion was also done with
the selected sample.

Data Analysis. In the study, descriptive analysis was
used to assess the percentage and frequency of the general
population in the demographic context using Microsoft Excel.
Through the compilation of frequencies, tables, percentages, and
tabulations, the data was analysed.

DEMOGRAPHIC VARIABLES
AGE

Gender

= Male = Female

Figure 1: Gender-related demographic information for responders
WORKING EXPERIENCE

M less than 5 years

Working Experience

W 5-10 years

10-20years M above 20 years

Figure 2: Demographic information regarding respondents’ employment experience

Analysis. The study sought information on respondents’ real abilities as well as where and at what level they had learned ICT
as part of the criteria for evaluating teaching competencies in this field. It is explored from a formal and informal discussion that few
instructors, both male and female, learned ICTs via formal training, according to the data. Few respondents said they learned when
completing their first teacher training, whereas few respondents said they learned ICT while advancing their academic credentials from
diploma to degree. Other ways teachers learned ICT included their own initiatives through workshops and short courses. ICT workshops
outside of schools, online communities or websites like YouTube, school-based CPD on ICT by an experienced or knowledgeable
teacher and school-based CPD on ICT by experts from outside the school. Few people learned the skills by using their smartphones and
self-education. This clearly shows the need for formal education, and the use of ICT is very important.

Presentation and Analysis of Results on Access for Learning, Teaching or Training Purposes for ELT.
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Perception of teachers towards ICT as a peadogogical tool in
teaching English language

Agree

Neutral Disagree

M ICTs are more powerful tools of teaching and research than more traditional tools

m |CTs (referring generally to computers, videos, hardware, software, andnetworks) increase knowledge and

skills as a teacher

= In higher education, ICTs are more powerful tools than discussions andlectures without the use of ICTs

Figure 3: Perception of teachers towards ICT as a pedagogical tool in teaching the English language

As shown visually in Figure 3, most of the respondents agree that the use of ICT helps in increasing their knowledge and skills.
In addition, it is also explored that most of the teachers feel that ICT as a pedological tool is found to be a more powerful tool than

traditional lectures and discussion in teaching the English language.

Usage and Challenges of Using ICT as a Pedagogical Tool in ELT

“Usage and Challenges of Using ICT as a
Peadological Tool in English Language
Teaching”

60

40

- =

. - e -

Agree

Neutral Disagree

M Use of ICT as a peadeological tool by english teachers

mwant to use ICT in assignment, research and other assignments

m Challenges in using ICT as a peadeological tool by english teachers

Figure 4: Usage and Challenges of Using ICT as a Pedagogical Tool in ELT

Most of the female respondents who provided
information said they do not utilise ICTs at all while interacting
with students in the classroom. Most of the respondents said they
did not use ICTs in their interactions with others. The vast
majority of respondents said they use ICT to interact with students
in the classroom. Most of the female respondents, including male
respondents, said they never utilise presentation software in the

classroom. In addition to this, most of those surveyed said they
want to utilise presentation software with their pupils. For
research, downloading, sending assignments, and other tasks,
respondents want to utilise the Internet. In addition to this, the two
main arguments put out for why most of the respondents did not
utilise an LMS in their teaching. Most of the respondents found it
very challenging to use ICT as a pedological tool.

Challenges in using ICT in teaching the English language.

“Challenges of Using ICT in Teahing English Language”

Agree

M Do not have capability

Neutral

M Lack of training

10
O =EE BB

Disagree

M Need of training

Figure 5: Challenges in using ICT in teaching the English language.

Moreover, the majority of teachers are unable to utilise
ICT in ELT. The above figure shows that various institutions did
not have the capability and that they lacked ICT proficiency. Most
of the respondents, including men and women, did not utilise ICT.
Along with this, respondents said they do not utilise instructional
software and thus are not able to use ICT as a pedagogical tool in
teaching the English language. In addition to explaining the
advantages of using ICT for educational purposes in the
classroom, it is crucial, based on the aforementioned findings, to
train teachers on the effective utilisation of the associated low-
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cost instruments. This will allow them to utilise technology to its
fullest extent to improve and complement their training.

Results And Discussion. The evaluation’s goal was to
ascertain instructors’ ICT proficiency levels in English language
teaching. The evaluation found that some of the teaching staff
were proficient in using computers and productivity tools on a
basic level, but they lacked knowledge of how to create
interactive online courses and online teaching techniques.
Although few instructors used ICTs to conduct studies for the
purpose of producing lesson materials, they did not actively
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incorporate ICTs into their practice as a mode of instruction. In
this regard, it is vital to train them so that they can effectively
utilise the existing instructional infrastructure.

Conclusion. As a result of an increase in the number of
teachers who use it, ICT is now enjoying a meteoric rise in
popularity in the field of teaching and learning foreign languages.
Without a doubt, the usage of ICT influences both the quantity
and quality of learning and teaching activities. ICT has the
potential to particularly enhance both learning and teaching by

providing content that is dynamic, interactive, and fascinating.
Additionally, it may provide efficient opportunities for
individualised instruction, as researched by Alkamel (2018).
According to Daniels (2002), “information and communication
technology (ICT)” is one of the primary pillars of contemporary
civilisation. In many nations, understanding of “information and
communication technology (ICT)”, as well as mastery of its
fundamental skills and concepts, are increasingly regarded as
essential educational components.
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