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IMPROVING EDUCATIONAL SERVICES ON THE BASIS OF MANAGING THE DEVELOPMENT OF
COMMUNICATIVE COMPETENCE IN STUDENTS
Annotation

This article aims to explore the enhancement of educational services by focusing on the cultivation of communicative competence
among students. Communicative competence is a crucial skill that encompasses the ability to effectively convey and interpret messages
in various contexts. By honing this skill, students can improve their communication abilities, which are essential for academic success
and personal development. This article will delve into strategies for managing the development of communicative competence in
students, including the integration of innovative teaching methods, the utilization of technology in educational settings, and the fostering
of a supportive learning environment. Ultimately, by prioritizing the enhancement of communicative competence, educational
institutions can better equip students with the skills needed to thrive in an increasingly interconnected and communication-driven world.
Key words: Educational services, communicative competence, student development, improvement strategies, innovative teaching
methods, technology integration, supportive learning environment.

COBEPUIEHCTBOBAHUE OBPA3OBATEJIBHBIX YCJIYTI' HA OCHOBE YIIPABJIEHUS PABBUTUEM
KOMMYHHUKATABHON KOMIETEHTHOCTH YYAIIIUXCSI
AHHOTAIHS

Ilens maHHOW CTaThM - M3YYUTh BO3MOXKHOCTH COBEPIICHCTBOBAaHHUsI 00Pa30BaTENbHBIX YCIYT, yAelsisi 0co00e BHHMAaHHE Pa3BUTHIO
KOMMYHHKATHBHON KOMIIETEHTHOCTH Y y4auxcs. KoOMMyHUKATHBHAsI KOMIIETEHTHOCTD - 9TO Ba)KHEHIIINI HABBIK, KOTOPBIH BKIIIOYACT B
cebs1 cocobHOCTh 3((EeKTHBHO IepenaBaTh M HHTEPIPETUPOBATH COOOLICHUS B Pa3lIMUHBIX KOHTEKCTaX. OTTauynBas 3TOT HAaBBIK,
CTYZIGHTBI MOTYT YJIYYIIHTh CBOM KOMMYHHMKATHBHBIE CIIOCOOHOCTH, KOTOpPBIC HEOOXOAMMBI JUIL yclexa B y4eOe M JIMYHOCTHOTO
pasButusi. B 3T0#l craThe OyayT pacCMOTPEHBI CTPATErHMH YIPABICHUS Pa3BUTHEM KOMMYHHUKATHBHOW KOMIIETEHTHOCTH YYall[HXCsl,
BKJIFOYAsi MHTETPALNIO MHHOBAIIMOHHBIX METOIOB O0YUYCHHS, UCTIOh30BaHIE TEXHOJIOTHIT B 00pa30BaTENbHBIX YUPEKICHUIX U CO3JaHUE
OnmaronpusATHOW y4eOHOW cpenpl. B KOHeWHOM cuere, ynensisi TNPHOPUTETHOE BHHMAaHHWE IIOBBINICHUIO KOMMYHUKaTHBHOMN
KOMITETEHTHOCTH, 00pa30BaTEelIbHBIC YUPEKICHUS MOTYT JIy4Ille OOYYUTh YYaIUXCsl HABBIKAM, HEOOXOUMBIM ISl IPOLIBETAHUS BO BCE
0oJiee B3aMMOCBSI3aHHOM H YIIPABJIIEMOM KOMMYHHUKAIASIMH MHUpE.

KatoueBsie ciaoBa: (OOpa3oBaTenbHBIE YCIYrH, KOMMYHHKAaTHBHAas KOMIIETEHTHOCTb, pa3BUTHE  YdaIIUXCS,
COBEPUICHCTBOBAHUS, MHHOBAI[IOHHBIC METO/IbI 00YYEHHsI, HHTETPalsl TEXHOJIOT U1, OJaronpusiTHas ydeOHas cpea.

CTpaTeruu

TALABALARNING KOMMUNIKATIV KOMPETENTSIYASINI RIVOJLANTIRISHNI BOSHQARISH ASOSIDA
TA’LIM XIZMATLARINI TAKOMILLASHTIRISH
Annotatsiya
Ushbu magolaning maqgsadi o‘quvchilarda kommunikativ kompetentsiyani rivojlantirishga alohida e’tibor berib, ta’lim xizmatlarini
takomillashtirish imkoniyatlarini o‘rganishdir. Kommunikativ kompetensiya — bu turli xil kontekstlarda xabarlarni samarali yetkazish va
talgin qilish gobiliyatini 0‘z ichiga olgan muhim mahorat. Ushbu mahoratni oshirish orgali talabalar akademik muvaffagiyat va shaxsiy
rivojlanish uchun zarur bo‘lgan mulogot qobiliyatlarini yaxshilashlari mumkin. Ushbu magolada o‘quvchilarning kommunikativ
kompetensiyasini rivojlantirishni boshqarish strategiyalari, jumladan, innovatsion o‘qgitish usullarini birlashtirish, ta’lim muassasalarida
texnologiyalardan foydalanish va qulay o‘quv muhitini yaratish ko‘rib chigiladi. Oxir ogibat, kommunikativ kompetensiyani oshirishga
ustuvor ahamiyat berib, ta’lim muassasalari o‘quvchilarga tobora o°zaro bog‘liq va kommunikatsiyalarga asoslangan dunyoda rivojlanish
uchun zarur bo‘lgan ko‘nikmalarni yaxshiroq o‘rgatishlari mumkin.
Kalit so‘zlar: Ta’lim xizmatlari, kommunikativ kompetensiya, talabalarni rivojlantirish, takomillashtirish strategiyalari, innovatsion
o“qitish usullari, texnologiyalarni birlashtirish, qulay o‘quv muhiti.

Introduction. Effective communication is a fundamental enhancing students' communication skills, educators can create a

skill that plays a crucial role in students' academic success, social
interactions, and future career prospects. As educators, it is
essential to focus on managing the development of
communicative competence in students to enhance their ability to
express themselves clearly, listen actively, collaborate effectively,
and engage meaningfully with others. By improving educational
services with a strong emphasis on communicative competence,
schools can empower students to become confident and proficient
communicators who are well-equipped to navigate the
complexities of the modern world. In this context, this essay
explores strategies and considerations for enhancing educational
services based on managing the development of communicative
competence in students [1].

Improving educational services through the management
of communicative competence in students is a crucial aspect of
fostering academic success and personal growth. By focusing on
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more inclusive and engaging learning environment that promotes
collaboration, critical thinking, and effective expression of ideas.
Here are some key strategies for improving educational services
based on managing the development of communicative
competence in students:

Literature review.

1. Integration of Communication Skills:[2] Integrate
communication skills development across all subjects and grade
levels to ensure that students have ample opportunities to practice
and enhance their verbal, written, and nonverbal communication
skills.

2. Interactive Learning Activities: Incorporate interactive
learning activities such as group discussions, debates,
presentations, and collaborative projects that require students to
communicate effectively with their peers and teachers.
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3. Feedback and Reflection: Provide constructive
feedback on students' communication skills and encourage them
to reflect on their strengths and areas for improvement. Offer
specific guidance on how they can enhance their communication
abilities.

4. Language Development Support: Offer language
development support for students who are English language
learners or who may struggle with verbal communication. Provide
resources and tools to help them improve their language skills.[3]

5. Professional Development for Educators: Provide
professional development opportunities for educators to enhance
their own communication skills and learn effective strategies for
teaching communication skills to students.

6. Technology Integration: Utilize technology tools and
platforms that facilitate communication and collaboration among
students, such as online discussion forums, video conferencing,
and digital storytelling tools.

7. Cultural Competence[4]: Promote cultural competence
by encouraging students to engage in cross-cultural
communication and understanding. Create a diverse and inclusive
learning environment that values different perspectives and
experiences.

8. Parent and Community Involvement: Involve parents
and the community in supporting students' communicative
competence development. Encourage open communication
between educators, parents, and community members to create a
strong support network for students.

Research  Methodology. By implementing these
strategies and emphasizing the importance of communicative
competence in education, schools can create a more dynamic and
enriching learning environment that prepares students for success
in academics, careers, and life.

Improving educational services based on managing the
development of communicative competence in students involves a
comprehensive approach that focuses on enhancing students'
ability to communicate effectively in various contexts [5]. Here
are some additional strategies and considerations for improving
educational services in this area:

e Differentiated Instruction: Tailor instruction to meet the
diverse communication needs of students. Provide differentiated
activities and assignments that accommodate different learning
styles, language abilities, and communication preferences.

e Social-Emotional Learning (SEL): Incorporate social-
emotional learning into the curriculum to help students develop
self-awareness, social awareness, relationship skills, and
responsible decision-making. Effective communication is a key
component of SEL and can contribute to a positive school climate

[6].

e Peer Feedback and Peer Assessment: Encourage
students to provide feedback to their peers on their
communication skills. Peer assessment can be a valuable tool for
students to learn from each other and improve their own
communication abilities.

e Role-Playing and Simulations: Use role-playing
activities and simulations to help students practice real-life
communication scenarios. This hands-on approach can enhance
students' confidence and competence in communicating
effectively in different situations.

e Public Speaking and Presentation Skills: Offer
opportunities for students to develop public speaking and
presentation skills through class presentations, debates, speeches,
and other public speaking engagements. Provide guidance on
structuring presentations, using visual aids, and engaging the
audience.

e Collaborative Learning: Promote collaborative learning
experiences that require students to work together on projects,
solve problems, and communicate effectively to achieve common
goals. Collaboration fosters teamwork, critical thinking, and
communication skills [7].

e Professional Development for Educators: Provide
ongoing professional development opportunities for educators to
enhance their knowledge and skills in teaching communicative
competence. Offer workshops, training sessions, and resources on
effective communication strategies for educators.

Analysis and results.

e Assessment and Monitoring: Implement regular
assessments to measure students' progress in developing
communicative competence. Monitor students' communication
skills through observations, rubrics, self-assessments, and
performance tasks to identify areas for improvement.

e Community Partnerships: Collaborate with community
organizations, businesses, and professionals to provide students
with authentic communication opportunities outside the
classroom. Engage guest speakers, mentors, and experts who can
share their expertise and insights with students [8]. By
implementing these strategies and fostering a communicative
competence-focused approach in educational services, schools can
empower students to become confident, articulate, and effective
communicators who are well-prepared for success in academic,
professional, and personal endeavors.

Conclusion/Recommendations. In conclusion,
improving educational services on the basis of managing the
development of communicative competence in students is a vital
step towards equipping students with the skills they need to
succeed in various aspects of their lives. By focusing on
enhancing students' ability to communicate effectively, educators
can help them build strong relationships, collaborate successfully,
and navigate the challenges they will face in their academic and
professional journeys. Implementing strategies such as promoting
active listening, providing opportunities for meaningful
interactions, and offering feedback and support can go a long way
in fostering communicative competence in students. Ultimately,
by prioritizing the development of this essential skill, educational
institutions can empower students to become confident and
articulate communicators who are prepared to thrive in an
increasingly interconnected and communication-driven world.
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